
 

  

Registration Guide 
Please use this guide to register on the Health e(fx) portal so you may download a 

digital copy of your annual 1095-C form. Please note, forms for the plan year are not be 
available until the following January. Note: 1095-C forms are not required to complete 
your tax returns. Reach out to the Ross Benefits Service Center if you have any trouble 

with the registration process at (800) 752-7534. 
The Employee Portal can be accessed from mobile devices but works best on a 
computer in Google Chrome, Microsoft Edge, and Safari. 

Step 1: Go to: https://www.healthefxforms.us/rossstores 

 

Step 2: Click “Register as a new user.” The Create a New Account page will open. 

 

Step 3: Enter your email address and create a new password. 

 

Step 4: Under Authentication Information, provide the required details to verify your 
identity. You will need to enter: 

• The last 4 digits of your Social Security Number 
• Your last name 
• Your date of birth 

 

https://www.healthefxforms.us/rossstores


 

  

Step 5: Check the “I’m not a robot” box and complete the reCAPTCHA verification. 

 

Step 6: Click Create A New Account to submit. A message will confirm that your 
registration is complete. 

 

Step 7: You will receive a confirmation email from no-reply@healthefxforms.us. 
Open the email and click the validation link to confirm and finalize your account setup. 
The link expires after 24 hours. 

Note: For best results, verify your account immediately using the same device and IP 
address.  

 



 

  

 

 



 

  

 

Step 8: After clicking the link, your email address will be confirmed. The Employee 
Portal login screen will appear, along with a message confirming that your account has 
been successfully created. 

 

 

 

 

 


